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lntroducfion: The Feedback syste'r in an instit'tion prays an lmporta.t role in mo'rrrg theeffectiveness of any Teaching-Learning-Evaluation process and developrrent of an instjtutiorr aswhole. With this objective in rnind,.the institution has been, over the 1,ear, rvorking on eflectiveFeedback Systerl by obtaining Feedback from its rnajor stakeholders:

L Students

2. Teachers

3. Alumni
4. Employer

The feedback process can be sumrnarized as follows:
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Feedback process: obtaining the feedback from stakeholder, is a continuous process rvhichinvolves the following phases

l Design Form: Designing the forms in a manner to capture the data rerevant to FeedbackAnarysis' is one of the first and.most irpo.tunt .t.pr-rn the process. This step is a re-occu.ing process' which includes revising the r".'atu"t fbrms frorn time and again, soas to accommodate the changing needs ofthe Teaching-Learning and Evaluation process.In the past few years, the fo.ms t uyS *d"rg";;;;; changes in the type and number of
lfi;::nfi:i" same reason And in the vears to come the design orro'rm *rrr,'nJr.go

2 Distribute/colreci: The form (Google Link) is distributed to different stakchorders. .r.he
data thus collected is analyzed and rmportant ,r;r;;;", are noted.3 Action Initiated: The analysis *0",, 

"ro,rt. ,ri"*.rilons are drscussed rvirh therespective departments ancr facurty mernbers arelistructed to take appropriate Aotio.4 Preparation of ATR: The recommendution, *pi"-.nted are noted in the form ofAction Taken Report.

Action Taken Report.

Tatrle 1: Action Taken Report on Student,s Feedback

N,Iorepracticalse@
that we (students) are industry ready.

The.faculty members we* ,"rt.r"t"d by th" 
-head of institution to conduct more practicai oriented

There is no tlnt ln tn- toprcs o-ertain ctrapters Bridge courses are conaucea Ul, ce,ra,n aepi.tmendln orderto bridge the gap in the

It u.ould be more inGresting il *e had field Field trips/industrial vis,ts are ionauiGO bv various
departments from time to timc11 would he more. interesing,trniger sirr,p,h

study notes for reference.
The same was cornmu-n,cato..1 io tG6;ce""ed tea;hers .and
the.v r.lrere urged to make use of Multirnedia ."alcT- " - '"
techniques for better delivery ofconlent.

Syllabus is too muih ove.loaGd_ cive limited
topics in syllabus. 111c,!r.1rs,we 

re. i n rbnn@osv ru t i n o I m a k r I r he
teachl ng-leam ing process more enlol ahle

Day gap between semester exam The interpretation aerivea o@
the students was discussed with the .on.urn"d ;U;;,;;;"
member of the university by the principal. ihe principal 

'useJto
participate in the meetings conducted OU ,n"'u",u"rr,ry i"lu,and raised the issues pointed oui by siucienis in the feediaJ6ry)
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With rhe use of G-oogle? la:sroorrr, rhJnores
are uploaded by the laculry rnerrbers lrom
time to time. Also, the references (including
web resources) are made available to
students in the

\rrgry
PRINCIPAL

Due ro una_uailability olcertJn book sr.,tlrc=_-
marrel drllicuky in gefling notes.
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Table 2: Action Taken Report on leacher,s Feedtrack

Action TakenSyllabus of p.obleor papen to be-. 

--
simplified More practice sesslon ,dded-fo, tt "conceptual learning of problern papers

to the Senate nreni ber.Restructure and siroptify the Syll"bu, Th€ interpretation Aerived out oith" feedback
information from the students was discussed
with the concerned syndicate member of the
university by the princlpal. The principal used
to partieipatc in the meetings eonducted by thc
university forum and raised the issues pointed
out by students in the feedback
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Table 3: Action Token Report on Alumni Feedback

Action Taken
From time to timeLtk1 semin;;r,d-
coursers are orgrlri,zeC b,, ,,trjtrLrs
departments and cells in'rrrdcr to lamiliarize
the studenls with the changing lrends in the

Keep rhe slltabus al*ayiupdaGd by
consulting the indusrry erpens cf rr hat is

More locus.should be on presenraG" skllls,
publtc speaking. and confidence in saving
something in public or on stage.

Department of En-rrlirh .ond*tr 
""u.s. 

,n the
presentation skill s ol stuclents
Thc ED CIub of rhe Collcge has been
organizing Mock inlen iews. ro prepare the
sludents to face the inren ierr eiih.i <iunng
the campus inteniervs or on L,rn.h r^riPractical aspects in the qyllabus need to be

included which can help students to start
their own business or to get good job as soon
as they pass ou1.

The various depanrnenrs.onlu.r ..tirit,.r'
throughout the acadernic year which give the
st:d.enJs a perspective of r,.arious aspects of.job industr) or entreprcneu rsh ip.
Study.visits to lndustries. supennarkcts,
snopprng cornpleres. Sohrvare and Hardr,rare
industries; Exhibitions put up bv the students
are some of the activities which are

The interpretation OerlveA oui oT thJeedback
information from the students was discussed
with the concerneci syndicate member of the
university by the principal. The principal used to
participate in the meetings conducted by the
university forum and raisprl the issuF< poin,ed
out by students in the feedback

Day gap between s"mEster eiim
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Table 4: Action Taken Report on Employer,s Feetlback

Internship in summer vacation?-fuanizatiorr

1:. 
g]* a perspective about wbrking in

Students undergo rnternihrp programs and-an
lnlernshlp Committee ls set up lo stren!:lhen
the internship program lor the studentsFlexibilityto*o@

on the job is a key aspect that students should
RIIC under En Ct*- organires v.ar;ous
programs from tirne to tlme to inculcate the
workplace culture in students.
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